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Problem Notification ����� 
 Please complete the followings and fax to +86 755 8348 8806.  Upon receipt, we will provide prompt arrangement! 
���� � � � � � 	 
 �  +86 755 8348 8806.� 
 	 
 � � � �� � � � � � � � � � � 
 
To       ��WKK Engineering Service Ltd.� � � � � � 	 
 � � 
 � � �  
Attn � � � � 
 
Section I  Customer Detail  

�������
             Date ���
	   

   Company Name 
   �
�����           : 

   Tel No. 
  �������      : 

  

   Contact Person 
   �����               : 

   Fax No. 
 �������       : 

  

   E-mail 
   �������           : 

 
 

 Mobile No. 
  �������      : 

 
 

 
 

    
 
Section II  Machine Detail  �� ���  

Machine Model 
�� �!��                 : 

     S/N 
    "��   : 

  

Manufacturer #�$�%
                    : 

Yamaha / Vitronics Soltec / Yamaha Fine / Multiline / ORC / Icon / Eun-IL  
 Others &�'  : 

Installation Date: (�) ���                 : 
    Software Version 

    *�+�,�-            : 
  

    
 

Section III Problem Detail  .0/ ���  

    Date of Problem .0/21034���                 : 
     
    Error Message 5�6�7�8�5�6:9�;�<�=�>  :   

 Problem Description  .0/�?A@  
 
 

 

   

   

   

   

   

   

   

 
   Frequency  103�B�C   : �  Continuously D�E�F  �  Intermittently  GIH�F  �  Occasionally  JAKLF  

Section IV  Service Requirement  M�N�O�P     
WKK shall dispatch engineer for on-site repair :  �Yes �No QSR2TVUXWZYX[V\^]`_`acb

                               � d W   � eZd W  

WKK must make appointment before sending engineer:  �Yes �No f4g:hjilk`mjnporq`s`tlulv2wlxzy
   � d W  � eZd W  

 

Remark  � �  
  

 
 

 

   

 

� � � �� � � �� � � � �� � �	 � � 
 �� � ��
�  
A MEMBER OF WKK GROUP 
 

� � � �


